DUMMY CHAT INTERACTION BETWEEN LEARNER & WORKIDOKI

Learner: "Hi! I'm interested in taking a course on digital marketing. Can you help me find the
best option?"

Workidoki Representative: "Hello! Of course, I'd be happy to help. Are you looking for a
beginner-friendly course, or do you have some experience in digital marketing already?"

Learner: "I'm a beginner, so I'd like a course that starts from the basics."
Workidoki Representative:

"That’s great! We recommend our ‘Digital Marketing Fundamentals’ course. It covers
SEO, social media marketing, email campaigns, and analytics. Plus, you'll get a completion
certificate. Would you like me to send you the course details?"

Learner: "Yes, please! Also, are there any discounts available?"
Workidoki Representative:

"Absolutely! We’re currently offering 20% off if you enroll before [date]. You can use the
promo code DIGIMARK20 at checkout. Let me know if you'd like assistance with
enroliment.”

Learner: "That sounds like a good deal. How long is the course, and do | get lifetime
access?"

Workidoki Representative:

"The course duration is about 6 weeks, but you can complete it at your own pace. Once
enrolled, you'll have lifetime access, including any future updates!"

Learner: "Perfect! I'll go ahead and enroll now. What payment options do you accept?"

Workidoki Representative: "You can pay via credit/debit card, PayPal, or other secure
payment methods available on our platform. Let me know if you face any issues during
checkout."

Learner: "Just enrolled! Where can | access my course?"

Workidoki Representative: "Awesome! You can access your course by logging into your
Workidoki LMS account and navigating to the ‘My Courses’ section. If you have any
questions along the way, feel free to reach out. Happy learning!"

Learner: "Thank you so much for your help! I'm excited to start."

Workidoki Representative: "You're very welcome! Enjoy your learning journey, and let us
know if you need any assistance. Have a great day!"



